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Joyful Homecare Inc.
Patients’ Bill of Rights

Right Number 1 – Not to Be Abused
Every Joyful Homecare patient has the right to be treated politely and with respect at all times. Every patient has the right to be free from physical, sexual, mental, emotional, verbal, and financial abuse.

Right Number 2 – To Privacy and Personal Choices
Joyful Homecare patients have the right to have their dignity and privacy respected.
Care providers should promote Joyful Homecare patients’ independence and permit them to take part in decisions about their own care as long as they are mentally capable.
For example, they should ask permission before entering a patient’s home, not look through the patient’s things or open the patient mail unless the patient asks them to, consult with the patient before making any decision about their care.

Right Number 3 – To Have Needs and Preferences Respected
Joyful Homecare patients have the right to receive services in a way that respects who the patients is, their sensitivities and their preferences, based on their race, religion, language, family background, and culture. For example, a patient may want to eat or dress a certain way because of culture or religion.

Right Number 4 – To Freedom from Discrimination
Joyful Homecare patients have the right to receive services that do not discriminate against them for any reason listed in the Ontario Human Rights Code or the Canadian Charter of Rights and Freedoms.
These reasons include the patient’s race, ancestry, ethnic origin, citizenship, creed, colour, sex, sexual orientation, gender identity or expression, age, marital or family status, disability, or record of offences.
A patient who is First Nations, Métis or Inuk has the right to receive home and community care services in a culturally safe manner.

Right Number 5 – The Right to Information
Joyful Homecare patients have the right to information about the services being provided to them that is clear, complete, and that they can understand.
This includes:
· who is managing the patient’s services
· who will provide the services, how to contact them, and when they will come
· what services the patient will receive, for how many hours and how often
If the patient has trouble seeing or hearing, or if the patient speaks a different language, they must receive the information in a way that ensures they understands it.

Right Number 6 – To Take Part in Decisions
Joyful Homecare patients have the right to take part in deciding what services they need, and how and when they will receive them. The patient’s Case Manager should speak to the patient about:
· what services the patient needs, and
· any changes to the plan that sets out what services the patient receives.

Right Number 7 – To Have Someone Present for Assessments
The Joyful Homecare patient has the right to say who, if anyone, he or she wants to be with them when the Joyful Homecare Case Manager speaks to them about what services they may need. This could be a family member, a friend, or someone else who the patient trusts.  

Right Number 8 – To Have Someone Present for Care Planning
Joyful Homecare patients also have the right to say who, if anyone, they want to be with them when the plan for their care is being developed, evaluated, or changed. This person may speak for the patient, make suggestions, or provide other input.

Right Number 9 – To Help With Co-ordinating Patient Services
If a Joyful Homecare patient is getting more than one service from more than one provider, the patient has the right to have help from a government agency case manager to co-ordinate Joyful Homecare’s services with the other provider(s)’ patient services.
This could mean making sure that:
· services are not scheduled at the same time, or are scheduled at the same time, depending on the needs
· the Joyful Homecare patient obtains the help required at a time that allows the patient to be able to get to another service or appointment on time, or
· the patient receives the services in the right order.

Right Number 10 – To Accept or Refuse Services
Joyful Homecare patients have the right to accept or refuse any services that the patient Case Manager, a doctor, or another care provider says would be beneficial for them.
If the patient is not happy with Joyful Homecare’s care provider, the patient can refuse their services and Joyful Homecare will provide another care provider.

Right Number 11 – To Complain Without Reprisal
Joyful Homecare patients have the right to raise any concerns that they may have about Joyful Homecare’s services or anything else with any person, authority or organisation they wish to without reprisal.
No person may refuse to provide a service, or otherwise punish or harm a patient in any way because the patient has made a complaint. This includes if the patient asks for changes in their services.

Right Number 12 – To Legal Information
Joyful Homecare patients have the right to information about the laws, rules, and policies that affect how their services and to be provided with same.
If a patient asks Joyful Homecare how he or she may make a complaint about Joyful Homecare services, or how to appeal a decision, the patient will receive this information in writing.
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